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Abstract:
As soon as the Iragi Prime Minister Saleh Jabr signed on 15 January 1948
a treaty with Britain, known as the Treaty of Portsmouth, there were major
demonstrations in the streets of most brigades in Irag to condemn the
treaty, which is an unjust enemy, and violate the sovereignty of Iraq and
keep it under the umbrella of British control. Several demonstrations were
characterized by good organization and accuracy of their demands and
announced their support for the demonstrations of the capital Baghdad,

which was the most severe, did not calm these demonstrations until the
announcement of the resignation of Saleh Jabr and the abolition of the
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treaty the effect of the guardian’s ststement Abd Al-Ellah on 27 January
1948.
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The administrative decision as a sixth source of commitment - in the
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Abstract

The administrative decision as one of the sources of commitment can be
viewed with what the administration issues of decisions that are binding
on itself or decisions that are binding on others, as the administration can,
by its own will, issue decisions that bind its employees or non-employees
to the decisions it issues, and its decision is one-sided, which we express
in the established administrative decision For commitment, and the
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administrative decision is considered a sixth source of commitment,
which is completely independent from the usual traditional sources.

Keywords: administrative decision- sources of the obligation- law-
administered solely.
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Abstract:

The research provides an overview of criteria adopted by administrative
law jurists and determines The Competent authority to Consider tax
disputes to provide for one hundred the right to litigation. The Current
legislative treatment for settling tax disputes has been assigned to
Committees that are not considered a degree of litigation, and they
confiscate the role of The judiciary and affect the rights of taxpayers,
which is Considered a deficiency in oversight Judicial acts of tax
administration, Being the opponent and ruling at the Same time, our goal
here is to determine The administrative nature of the decisions issued by
the tax appeal committees, not to be immunized from judicial appeals and
to be subject to the control of the administrative judiciary , and to create a
Court within the administrative judiciary Formations Consistent with the
nature of The tax dispute.

Keywords: Appeal committees, administrative judiciary, tax disputes,
taxpayers 'rights.
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The implications of the text and its impact on the interpretation of
legal texts (Iraqi legislation)
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Abstract

The texts are templates of rulings and their main source, so the interest in
the semantics of these texts was great, which prompted scholars of origins
to focus on those words to find out the legal intentions of them, and what
are the semantics of that far away, so the focus of the research will be how
to get out of the literal text of the meaning of the text. Necessary to him
Thus, we expand our knowledge of the intentions of the texts that are
understood from the operative and apply this to the legal texts. We have
chosen legal texts from the Iraqgi civil law and the Iragi commercial law
because of the connotations they carry from their words.

key words: The connotation of the text, wordings, legal legislation, civil,
commercial.
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Abstract

This study aims to identify the degree of possession of Math professors
competences of computing and the degree of practicing them at Iraqi
colleges of education. It also aims to determine the correlation between the
degree of Professors Possessing of Mathematical and computational
competencies and Practing them.

The researcher uses descriptive survey as a method of research .The
sample of this study involver all professors of Mathematics at Iraqi
colleges of education and specifically at midde and southern Provinces.
The sample of this study is 127 professor of Mathematics.

To achieve the aim of the study, the researcher uses a questionnare that
consists of (46) competences which are distributed into three hubs: 14
general competences, 21 Competencies of using internet in the teaching
of Mathematics, 11 competencies of using computer software in the
teaching of Mathematics.

These competencies are organized as a questionnare which consists of two
parts. The first part is the degree of competence possession and the second
part is the degree of efficiency then we check the validity of the tool of
study

The study shows the following findings:

. YThe possession of of Mathematics professors at Iraqgi colleges of
education is (23) computing competences in a high degree.

and the possession of (23) competences in a medium degree.

Key words: computer skills, the degree of possession, Math professors,
Iragi universities.
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Abstract

Modern and contemporary trends have become strongly imposing their
reality on all fields of educations in Libyan universities. Therefore, this
study sheds the light on the geography departments in terms of their
keeping pace with that. In the present study, the data and information were
collected through exploratory of three categories, namely, the first
category included (53.85%) of retired teachers, and the second category
included (52.27%) of the teaching staff and heads of geography
departments in the largest universities in Libya (i.e. Tripoli, Benghazi, and
Sebha), while the third category is 5.6% of graduates students of the
Department of Geography at the Sebha University. In the study, the
descriptive, analytical, and comparative approaches were all used. The
results of the opinions of retired teachers, faculty members, and
department heads confirm 100% of the existence of modern trends in
contemporary geography. They see that represented in geographic as
information systems curricula, as well as quantitative and applied
curricula. The views of 56.7% of graduates confirm that modern trends in
contemporary geography in Libyan universities began in the year 2000.
Furthermore, the opinions of 85.71% of retired teachers confirm that
geography curricula in Libyan universities need to be developed as well
as that these universities have not kept pace with modern trends (71.4%),
and half of the graduates confirmed that (50%), due to the lack of material
and human resources. In this regard, the opinions of 80% of geography
graduates confirmed that they have not studied modern curricula resulted
in lowering job opportunities to 43.3%. The results showed that there is
no academic balance in the disciplines of the faculty members, so the
percentage of specialists in human geography was 60.87% and physical
geography 21.74%, while 17.39% are general geographers.

Keywords: Sebha, Sebha University,Recent trends in geography,
Geography,Geography in formation Systems.
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The extent to which physics teachers possess educational technology
competencies according to issues (S.T.S.E)
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Abstract: The research aims to find out the extent to which physics
teachers possess the competencies of educational technology in light of
(S.T.S.E) issues ._To achieve the goal of the research, the two researchers
prepared a questionnaire consisting of (24) paragraphs, the paragraphs of
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the questionnaire were divided into (3) areas and in each field (8)
paragraphs, and the areas are :

. - The first field: computer skills)

2- The second field: e-learning culture.

- The third field: Internet use skills .¥

To ensure the apparent validity of the test, it was presented to a group of

experts in education, Methods of teaching physics, and the reliability

coefficient was calculated for the items of the questionnaire and was .
(+»AY)The final form of the questionnaire was applied to the research

sample. After collecting the data, statistical analysis was carried out using

the statistical bag (SPSS) to obtain the results, and in light of the research

results, the current research reached a set of conclusions, including :

1- Physics teachers possess good computer skills in teaching physics.

- Physics teachers own a good e-learning culture.Y

key words: possession, physics, technology, education
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Abstract: -

The study aimed at highlighting the importance of accounting for social
responsibility of Islamic banks operating in Sudan and determining the
extent of applying social responsibility accounting in Islamic banks in
Sudan, by identifying the extent of awareness of the administrations of
Sudanese Islamic banks from the point of view of the employees of Al-
Balad Bank (formerly AL-SHEMAL Bank) of the concept of social
responsibility and areas The application of liability accountability in
Islamic banks operating in Sudan. And its importance stems from the
possibility of applying social responsibility accounting through reliance
on activities related to Islamic banks operating in Sudan. Accordingly, the
study was divided into an introduction, two parts, a summary, and the
most important findings and recommendations.

To achieve the objectives of the study, a questionnaire was designed and
distributed by hand to managers and employees in Islamic banks (Al-
Balad Bank). (40) Questionnaires were distributed, from which 40
questionnaires were adopted for the purposes of analysis and study.

The results of the study showed that the administrations of Islamic banks
operating in Sudan are aware of the concept of social responsibility and
that they apply social responsibility accounting, and the application came
in the field related to customers, the field of community service and its
workers, and the protection of the environment, and the responses of the
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respondents came with the degree of approval and strong approval.
Recommendations for strengthening the application of liability
accountability in Islamic banks operating in Sudan. The study is related
to the conference axes in terms of the social sciences axis - accounting
and banking financial sciences.

Key terms: social responsibility, social responsibility accounting, fields
of application of social responsibility accounting, Islamic banks, Sudan.
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Abstract

This paper aimed to investigate the impact of COVID-19 on fast food
companies, focusing on fast food restaurants from an accounting point
view. This has never been researched in the Saudi Arabia, which makes
this paper a valuable contribution. The study focused on S.W Companies
as a case study sample of a fast food franchise in Jeddah, where the S.W
most branches. Jeddah is one of the biggest cities in Saudi Arabia, where
stringent restrictions were imposed in several areas. The research
methodology builds on an interview model and personal_observation to
investigate the impact of COVID-19 on S.W during the period from 1
April 2020 to the end of June 2020 in Saudi Arabia. This paper provides
an early assessment of the implications of the COVID-19 pandemic on
S.W Companies, focusing on supply chain management, including sales,
supplies, employees, and delivery. The study findings revealed that
COVID-19 affected these elements during total and partial lockdown,
which led to a clear decline in them.

Keywords: COVID-19, franchise, supply chain management, curfew,
lockdown, case study KSA.

Research problem

The world is facing a new virus and pandemic. COVID-19, the disease
caused by a new coronavirus (SARS-CoV-2), when the first case was
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reported in Wuhan, China. A few months later, COVID-19 spread around
the world and turned into a pandemic. The COVID-19 outbreak has had
significant economic, political, and social consequences worldwide. After
the World Health Organization declared COVID-19 a pandemic in March
2020; several countries have suspended business activities and adopted
social distancing to slow down the rate of infection. All affected countries
are struggling to simultaneously mitigate the economic impact and save
lives. While some countries-imposed lockdowns or curfews, other
countries did not impose any restrictions. Saudi Arabia has imposed
different levels of restriction, starting with a curfew in March 2020 and
progressing to a complete lockdown in May 2020.As Saudi citizens
interested in studying the impact of this crisis on our economy, we tried
to do an early assessment from an accounting point of view. Especially,
since there is not enough research yet regarding this problem. We found a
very few articles about the crisis impact on business. According to the
General Authority of Small and Medium enterprises (Monshaat) the
operations and management and finance markets are highly and
negatively affected by the coronavirus pandemic. (General Authority of
Small and Medium enterprises, Monshaat 2020). Other study said that,”
dietary habits have changed significantly during the COVID-19 pandemic
among Riyadh residents. Although some good habits increased, such as
consuming home-cooked meals, the quality and the quantity of the food
was compromised”.(Alhusseini, N., & Alqgahtani, A. (2020).The previous
papers did not emphasis the impact on restaurant sectors although from
our personal observation, we believed that those restrictions affected
restaurants the most .Therefore ,we have decided to conduct this early
assessment of the implications of the COVID-19 pandemic on restaurant
sectors using S.W Companies as a case study sample .

Motivation

The primary motivation for conducting this research is the Corona
pandemic, which has swept the entire world. Because of living in Saudi
Arabia and working in university as a faculty member, we chose to discuss
a topic that is the talk of the hour as well as sectors that have been severely
affected by the pandemic. In addition, the help by a friend to obtain
information and have access to the company in Jeddah, made it easier to
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collect the data we want, while many restaurants refused to accept our
request.

Development of Research Questions

This research paper aims to shed light on the potential effects of COVID-
19 on fast food supply chain restaurants in Saudi Arabia. The main
research question and sub-questions are:

How did the coronavirus (COVID-19) affect the supply chain
management of S.W Companies?

. How do coronavirus crises affect fast food restaurant sales?

. Do coronaviruses cause any supply shortages for fast food
restaurants?

. How did coronaviruses change fast food restaurants’ delivery?

. What is coronaviruses' impact on fast food restaurants’
workforce?

Research objectives

As Saudi citizens interested in studying the impact of this crisis on our
economy, we have decided to conduct this early assessment of the
implications of the COVID-19 pandemic on S.W Companies’ supply
chain. The study divided into four parts: sales, supplies, employees, and
delivery. The study findings revealed that COVID-19 affected these
elements during the total and partial lockdown, which led to a clear
decline in them. These findings shed light and inform the authorities,
other restaurants, and other people who are interested in the strengths and
weak points and help them formulate better risk management plans.

Introduction

According to the Centers for Disease Control and Prevention-influenza
division, the world has faced four pandemics between 1920 to 2009
(Jernigan, 2020). Nowadays, the world is facing a new virus and
pandemic. COVID-19, the disease caused by a new coronavirus (SARS-
CoV-2), can be traced back to December 2019 when the first case was
reported in Wuhan, China. A few months later, COVID-19 spread around
the world and turned into a pandemic. The COVID-19 outbreak has had
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significant economic, political, and social consequences worldwide. After
the World Health Organization declared COVID-19 a pandemic in March
2020, several countries have suspended business activities and adopted
social distancing to slow down the rate of infection. All affected countries
are struggling to simultaneously mitigate the economic impact and save
lives. While some countries-imposed lockdowns or curfews, other
countries did not impose any restrictions. Although COVID-19 has
impacted economies around the world damagingly, the effects differ
among them. The impact was different even among industries in the same
countries. Saudi Arabia has imposed different levels of restriction, starting
with a curfew in March 2020 and progressing to a complete lockdown in
May 2020. Some cities had more restrictions than others, such as
Dammam, Makkah, Riyadh, and Jeddah. While those restrictions aimed
to save lives, many businesses were harmed. Malls, cinemas, dine-in
restaurants, and beauty salons were closed. People were not allowed to
leave their homes without permission and for necessary needs only. Those
restrictions affected restaurants the most. Therefore, as Saudi citizens
interested in studying the impact of this crisis on our economy, we tried
to do an early assessment by using S.W Companies as an example. We
are currently amid the pandemic without the benefit of a crystal ball, so it
is difficult to know what the future holds concerning the scope, scale, and
length of the pandemic, and, therefore, the medium- to long-term
implications for food supply chains. This case study was done in Jeddah,
one of the big cities in Saudi Arabia, which had different levels of
restrictions from March to June. Jeddah also has most S.W branches in
Saudi Arabia. This paper has four foci: supply chains (supplies, sales,
deliveries, and employees), S.W Company as an example case,
methodology, and results.

The impacts of COVID-19 on supply chains—food supplies

“Food supply chains have needed to adjust rapidly to demand-side shocks,
including panic buying and changes in food purchasing patterns, as well
as plan for any supply-side disruptions due to potential labor shortages
and disruptions to transportation and supply networks” (Hobbs, 2020).
According to National Post, dramatic images in the early stages of the
COVID-19 pandemic showed supermarket shelves emptied of food and
non-food items after Canada’s health minister encouraged people to
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stockpile supplies (Hobbs, 2020). Not only people in Canada, but many
people around the world also posted photos showing long lines and rows
upon rows of empty shelves. Government officials and food industry
representatives have been quick to emphasize that there is plenty of food
in the system, but short-run panic buying behaviors became self-
perpetuating (Hobbs, 2020). As many countries started to enforce
lockdowns and social distancing, consumers engaged in stockpiling
behaviors due to their fear of disruptions to food distribution systems.

Working from home and the closure of restaurants, cafés, and hotels added
more burden on the food retailing sector. Agriculture and Agri-Food
Canada (AAFC) has estimated that over one-third of food expenditures in
Canada occur in restaurants and have now shifted to the food retailing
sector (AAFC,2017). While the demand surge from panic buying
behaviors is considered a short-term problem, the long-term demand
would be driven by the fall in consumer incomes. As people lose their
jobs, they become more price-sensitive and consume less expensive
products (Hobbs, 2020).

Supply-side disruptions during the pandemic may be affected by labor
shortages and disruptions to national and international transportation
networks. In the USA, for instance, meat processing plants have been
virus hotspots: workers have fallen ill with COVID-19, with some of them
dying and more plants closing. John Tyson, chairman of the major meat
producer Tyson Foods, said, “Millions of pounds of meat will disappear .
.. The food supply chain is breaking” (Kam, 2020). To head off shortages
in the nation’s food supply chains, President Trump signed executive
order compelling meat processors to remain open, despite plant worker
deaths due to COVID-19 (Telford et al., 2020). Despite that order, plants
have continued to close and struggle to operate at full capacity. Even
before the closures of meatpacking plants, the demand for meat rose as
customers stocked up on groceries. In the eight weeks that ended April
25, meat sales at grocery stores and other retailers were up 43% compared
to the same period last year, according to Nielsen data (Park, 2020).

Major grocers, including Kroger and Costco, added purchase limits for
meat to prevent hoarding and help maintain stocks. Some fast food
restaurants, such as Wendy’s and Subway, removed hamburgers and other
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beef products from their online menus, according to financial firm
Stephens Inc. Some restaurants like Shake Shack have raised beef meals’
prices. (Rutherford, 2020).

Sarah Gibbens, the author from National Geographic, identified four other
food supply chains disrupted by COVID-19: milk, eggs, potatoes, and
leafy greens. The dairy industry was affected by the pandemic differently.
Ricky Jones, the operations manager at Magic Valley Quality Milk
Transport, walked out the door as 4,100 gallons of milk poured down the
drain. With restaurants and schools closed across the country, milk
processors have lost a large chunk of their market, leaving dairy farmers
with no one to take their milk (Gibbens, 2020). According to the Dairy
Farmers of America, demand across the country has declined by 12 to 15
percent (Hillyard et al., 2020).

In Saudi Arabia, despite panic buying, the government reacted quickly.
His Excellency, the Minister of Environment, Water and Agriculture
(MEWA), Abdulrahman Abdulmohsen A. AlFadley, said that unlike
many countries suffering from derailed food supply chains due to
COVID-19, the Food Security Strategy in the Kingdom of Saudi Arabia
succeeded in overcoming the supply chain disruption that affected the
global food supply (MEWA,2020). Saudi Arabia has provided an example
by implementing the Food Security Strategy in cooperation with the
private sector. He pointed out that the ministry's efforts to use the
comparative advantage each region has concerning climate and
abundance of water and agricultural technologies have made the
agricultural sector achieve high growth and self-sufficiency in food
production, as Saudi Arabia’s agriculture GDP grew to SR61.4 billion at
constant prices, equivalent to 4% of the non-oil GDP. AlFadley stated that
the Kingdom ranks 30th on the Global Food Security Index (GFSI) out of
113 countries, a jump of two places compared to the previous ranking
(MEWA, 2020). Despite the government’s efforts, and according to
Trading Economics, the cost of food in Saudi Arabia increased from 1.6%
in February up to 6.70% in June 2020 compared to 1.5 % in February 2019
and 1.9% in June 2019 (Ministry of Environment, Water and Agriculture,
2020). The Saudi government has used different media platforms to
increase people’s awareness and trust, which reduced panic buying
behaviors.
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Supply chains—sales affected by COVID-19

The COVID-19 outbreak devastated the tourism and hospitality sectors,
which face severe financial problems as demand has practically fallen to
an absolute minimum, especially in countries that had complete
lockdowns or some restrictions. According to the National Restaurant
Association in the USA, the restaurant industry, more than any other
industry in the nation, has suffered the most significant sales and job
losses since the COVID-19 outbreak began (NRA,2020). It published a
shocking survey in April 2020 about COVID-19’s impact on the
restaurant industry. The survey showed that the industry will sustain $240
billion in losses by the end of 2020, from which more than $50 billion
took place only in April (NRA,2020). It also showed that four in ten
restaurants are closed (NRA,2020). Even though the lockdown and
restrictions were different from state to state, the impact is still huge.

According to the June 2020 Statistics Canada report, the situation in
Canada was not better (Statistics Canada,2020). It depicts that full-service
restaurants across the country took the brunt of the fallout at a 57.6 percent
loss in sales, while limited-service restaurants that were able to offer
takeout and delivery options saw a 22.8 percent drop in sales (Statistics
Canada,2020).
In Europe, which was the most infected continent in the second quarter of
the year, the impact was different among countries. In March 2020, in
tandem with other country-wide initiatives to contain the spread of
Coronavirus, both Spain and France closed all restaurants (Allen, A.,
2020). Statista in Spain claimed that annual turnover for restaurants, bars,
and pubs decreased by 42 percent (Allen, A., 2020). In France, economy
minister Bruno Le Maire and public accounts minister Gérald Darmanin
announced Thursday 9 April that French GDP is expected to drop six
percent in 2020(Elzas,2020). Therefore, due to the current coronavirus
pandemic, France is facing its worst recession since 1945, with 30 to 40
percent of businesses closed. After the UK announced in March that pubs,
bars, and restaurants had to close to customers other than for delivery or
takeaway, bar sales dropped by 60 percent and restaurants by 56.4 percent
(Luty,2020).

Meanwhile, in efforts to stem the spread of COVID-19, Saudi
Arabia closed all malls, parks, restaurants, and cafés across the country.
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Supermarkets, pharmacies, and food deliveries were exempt from the ban.
The restaurant sector has grown significantly in Saudi Arabia during the
past years to 80 billion riyals in 2019, according to the Foodex POS
System and Restaurant Management (Saudi 24 News, 2020). That growth
was supported by increasing demand and facilities granted to new
investors and the emergence of new patterns that meet the needs of
generations that use technology intensively. Smartphones also helped the
growth of food delivery platforms using different applications; the food
delivery sector accounted for 40% of the volume of business in 2019, at
32 billion riyals. However, restaurants in Saudi Arabia lost more than 80%
of total sales during the crisis, according to the Foodex POS System and
Restaurant Management (Saudi 24 News, 2020).

To reduce the negative impact of the crisis, many franchises—such as
McDonald’s Subway, and Yum Brands—have reduced or deferred
franchise royalties and rent payments.

Food deliveries have changed significantly during the crisis

Many restaurants were affected by the coronavirus pandemic, and Saudi
Avrabia is no exception. Food services were among the first to feel the true
impact of the COVID-19 crisis on their business. While most restaurants
have shut down their dining rooms, some of them are making the
transition to takeout and delivery more easily.

Saudi Arabia turned to e-commerce during the COVID-19 outbreak.
Many restaurants have relied on order delivery, whether through
restaurant apps or other delivery sites, such as Talabat, UberEats, and
Jahez. To increase sales, most fast food chains and restaurants offer deals
and discounts during an outbreak. For example, in the US, Burger King
orders costing $10 and up are eligible for free delivery. “&Pizza
restaurant” All health care workers and hospital staff get a free pizza and
free delivery with a valid hospital ID. At Starbucks, all front-line
responders get a free tall hot or iced coffee (Garrity, 2020). Restaurants
are also limiting their menus for the transition to delivery (Datassential,
2020). The volume of delivery requests before the crisis in Saudi Arabia
was recorded at 22.5%, while during the crisis it was 88%, and the number
of Saudis working in delivery service increased by nearly 300% since the
beginning of the crisis (foodics,2020).
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According to our observations, we found it was due to the complete
curfew in Saudi Arabia, most people spent their time cooking at home and
learning new recipes because they worried about ordering food from
restaurants. Consequently, some restaurants offered parties or gathering
boxes with food ready to cook at home, such as Hamburgini, a burger
restaurant, which provides boxes including meat, bread, vegetables, and
different kinds of sauces.

Fast food restaurants in Saudi Arabia faced many difficulties during the
curfew period for several reasons, one being the fact that people are afraid
of virus exposure due to the lack of cleanliness and a certain level of
hygiene of the restaurants.

According to the Ministry of Municipal and Rural Affairs, vehicles must
be registered; drivers have a valid license, insurance policy, and determine
the identity of the restaurant it is licensed to, and car plate number
(Ajahlan,2020). Those requirements represent one of the problems with
the change in curfew times during the period of the current coronavirus
crisis in Saudi Arabia. Most restaurants also do not accept cash but only
use cards, Saudi Telecom Company pay (STC), and Apple Pay. Delivery
service rescued many restaurants and reduced their losses, as FOODICS
reports that revenue in the online food delivery sector is expected to reach
$1.556 million in 2020 via third-party applications. As for the percentage
of direct delivery requests from restaurants, the projected market is $981
million in 2020.

The pandemic overshadows the workforce

The impact of the current COVID-19 pandemic caused many restaurants
around the world to layoff workers to reduce costs. Some of them also lost
their jobs when they were infected with the virus. During mid-March,
Subway restaurant in the US, for example, laid off 150 employees, 100 of
them at the value chain corporate offices according to Alan Marcus,
Subway's senior director (Wida,2020). MacDonald’s in California, USA,
is a different story: the employees went on strike in the restaurant due to
few health precautions being applied and the virus spreading among the
employees and their families (Schrotenboer.,2020). However, the USA
did not lockdown during the crisis. According to Citi Research, those who
were unlikely to use online food delivery services were about 64%, and
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25% of customers reported that they might order online. On the other
hand, only 10% considered using online food delivery during the COVID-
19 outbreak. This is for several reasons, and 60% prefer to cook at home
by themselves. However, people who did not like to use online food
delivery because of high costs and they worried about hygiene were 35%
and 20%, respectively. In addition, 10% of customers feel comfortable
when picking up food at their home or work. (Pollard, M., 2020).

Through observations, they found that the highest number of orders were
during the week; due to work, while the least were placed over the
weekend.

In Europe, as we mentioned before, most countries locked down during
the crisis, and the World Health Organization declared that Europe is now
the focal point of the coronavirus instead of China. The Italian and
Spanish governments had complete lockdowns, but France and Britain
partially excluded pharmacies and supermarkets. Some restaurants closed
totally, while others depended on takeout and delivery. For instance,
Barrel and Stone, a pizza restaurant in the UK, recorded a sharp increase
in inquiries from hospitality businesses for delivery during the crisis. The
company helped customers use delivery apps (Knight, 2020).

There is no doubt that the COVID-19 crisis was a test for countries
worldwide, especially in the economic world. Countries used to deal with
security, political, economic, environmental, and social crises. No health
crisis in their mind exceeded the requirements; to face the capabilities of
all countries, including developed countries, and therefore the element of
surprise—which distinguishes crises and disasters—was present and
strongly (Keshk, 2020).

Research Method

This study considers S.W Company, the huge fast food franchise
restaurant that has branches all around the world. The story of S\W in
Saudi Arabia started in January 1993 when the first location in Saudi
Arabia opened in Jeddah. Then, it spread around the Kingdom. We had an
interview with S. W’s CEO in Jeddah, which has the most S.W branches.
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Although the SW CEO accepted our interview and gave us some
information, he refused to give us the financial statement or mention his
name or the full name of the S.W restaurants because of the company
confidentiality policy. Our interview questions were quantitative and
qualitative, focusing on before and after the 2019-2020 crisis. The
quantitative questions aimed to assess the crisis effects on sales volume,
sales turnover, and supplies. The qualitative questions focused on job
losses and plans.

For the previous reasons, and due to resource scarcity and many
restaurants refusing to share their data, this paper investigates the effects
of COVID-19 on fast food supply chain restaurants in Saudi Arabia by
using a documentary research method. We appraised our documents
resources, interview and personal observation by applying four criteria:
authenticity, credibility, representativeness, and meaning.

Regarding authenticity, we used news published in formal journals from
each country, and we verified whether the news was odd or fake. After we
searched and confirmed his identity, we contacted S. W’s CEO by his
business phone number and requested a formal interview. He gave us the
percentage impact after reviewing their original documents and asked the
financial department for detailed information. We believe that S. W’s
CEO is trustworthy and has expertise, and all given information was
objective and reliable, which satisfied the credibility requirement.

Through our research, the third and fourth criteria (representativeness and
meaning) were also achieved via a case study. It found that it applies to
most franchise restaurants in Saudi Arabia. This means that the
coronavirus has affected fast food restaurants in Saudi Arabia. As for the
articles used in the study, we did not consider any opinions or author’s
comments. Rather, we took them at face value and linked them to our topic
and compare them with our personal observation

Research Results

After analyzing the information and our observation, we found that S.W
did not suffer supply shortages since the Saudi government facilitated all
food transportation from farms and groceries. We believe that relying on
domestic suppliers had a positive impact during this crisis. There was no

VAS 2021d: 8 2 7 1833l egpd y ~Lildl o pal) ) janall S sall — Ao Laia¥) o slal) Al



The implication of COVID-19 on supply chain management of fast food companies
(Saudi Arabia: A case study) Rola Jawadi, Azzah Alzahrani

shortage of meat like in the USA or other sources in other countries. We
also believe that the reduction in S.W Company’s demand has offset the
lack in supply, if any.

In the first and second quarters of 2019, S.W sales were higher than their
target by 6%. Apparently, unlike 2019, S.W sales in the first and second
quarters of 2020 plunged by 75% and 85%, respectively. This decline is
not only due to lockdown but also because of delivery difficulties. Unlike
S.W, many restaurants have managed to adapt quickly and have relied
more on delivery and the idea of virtual kitchens, licensed commercial
kitchens that only prepare menus for delivery. Especially during the
lockdown, many families enjoyed preparing their meals at home as a
group activity. That led some restaurants to change menu items to semi-
ready products to prepare at home and focus on family meals. S.W could
offset its lack of sales if they changed their menu or made more offers or
simple boxes that can be prepared at home or delivery applications like
other restaurants.

We found that delivery issues were behind about 50% of the sales
reductions mentioned before. Since S.W does not have delivery services,
it relies solely on delivery applications, which were already crowded. In
this case, S. W. Companies plan to avert future crises. According to the
company CEOQ, it will create an app to receive more food requests. It will
also take advantage of the other restaurant’s experiences to increase their
revenue, such as “fares breakfast” as he reported on his social media
account that their sales increased by 40% because of weekly promotions
for online-only orders attracting customers and implementing the
precautionary measures imposed by the Saudi Arabian health minister.

Some S.W. employees’ have been laid off to reduce costs while the rest
stay on salary without change and the virus has not affected anyone.
Although S.W. led a social initiative for the health and military sector, the
sales rate was still low. Additionally, although S.W franchisors have
reduced the franchise payment by 50%, that did not help to reduce losses
according to S. W’s CEO. This case was used as a sample, which was
observed to represent almost all franchise restaurants in Saudi Arabia.

Future research area
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The current study suggests that COVID-19 has had a clear impact on the
fast food and franchise sectors in Saudi Arabia. They tried to improve
during the crisis. The study found that it is important to study the market
and competitors in the same field. Furthermore, market evaluation is
necessary before restarting activities by adapting to the new situation
through the suitability of the product and services according to the new
circumstances, such as adopting a semi-ready menu, creating fast and
affordable delivery applications, making affordable family meals, and the
most important thing: listening to competitors. Consequently, we
emphasize that the food sectors never give up. The paper’s conclusions
contribute to further research studies.
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The impact of the quality of electronic services in Saudi universities
on customer satisfaction in light of Coronavirus
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Abstract: This study aims at clarifying the impact of quality of electronic
services on customer satisfaction, and the problem of studying is to
measure and determine the impact of quality of electronic services in
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Saudi universities on the satisfaction of its beneficiaries, and to achieve
the objectives of the study, the case study approach applied at Saudi
universities. The descriptive approach to the theoretical aspect of the study
was followed, and the statistical approach using (SPSS) in the field side
of the study, and the survey was used as a basic tool for collecting initial
data, The study population represented the beneficiaries of the students of
Princess Noura University and random sample of ( N =384) was taken,
and The study was based on five hypotheses all were accepted. and after
analyzing the data, the study reached results that achieving the quality of
electronic services in higher education leads to reaching customer
confidence and satisfaction with the level of service quality. The
electronic data provided by Saudi universities, and the study provided a
set of recommendations that benefit the wide range of universities
Friendly in adopting and developing procedures that help improve the
quality of electronic services in the field of higher education.

Key Words: Quality of services, electronic services, customer
satisfaction
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American didn't just military occupation, it is essential changeable for
social system and structure of institutions because the procedures of
American occupation, and canceled of ministries, which caused the
catastrophic results, these procedures reflect on the citizenship principle
and the understanding of the rights and responsibilities for the citizen,
the employee is a citizen, if they don't get their rights, they cannot do the
responsibilities.

The Sectarianism in lraq appears after the American occupation, it
caused the disaster results in the society and lead to control militias in
institutions of Irag, so it was the main reason of destroyed Iraqi
institutions and even society, the cancelations of the army also caused
loss of security and effect on the state authority and the economy.

Key words: occupation, Sectarianism, society, in institutions, militia.
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