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The Role of Supply Chain Management in Improving the Quality of
Healthcare Services

Applied to King Khalid Hospital in Hafar Al-Batin, Saudi Arabia,
during the period (2024-2025)
Dr. Khalida Al-Amin Hassan Attouli,
Abstract:

This study aimed to understand the role of supply chains in improving the
quality of health services applied in the King Khalid Hospital in Hafr Al
Batin, through answering the questions of the research problem posed by
the main question: What is the role of supply management in improving
the quality of health services? The study used the analytical descriptive
approach, and assumed a number of hypotheses, the most important is that
there is a statistically significant relationship between supply chain
management and improving the quality of health services. By testing the
hypotheses and analyzing the data statistically, the study has reached
numbers of findings and the most important one; there is a statistically
significant relationship between supply chain management and improving
the quality of health services. The
study recommended that attention should be paid to the existence of supply
chain management in health organizations, which plays a role in improving
the quality of health services

Keywords: Supply Chain Management - Quality of Health Services
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