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The Effect of Positive psychological Capital on Organizational
Ambidexterity A Field Study on Health centers in
Hafar Al-Batin
Latifa Ayyad Al-Harbi

Abstract:

The research aims to evaluate the impact of positive psychological capital
on organizational resourcefulness in the health centers in Hafar Al-Batin,
through a sample of a comprehensive inventory of all employees whose
number was estimated at (220) working in (13) health centers in Hafar Al-
Batin, and reached the following results: The existence of a statistically
significant effect of positive psychological capital with its dimensions
(confidence, optimism, hope, flexibility) on organizational resourcefulness
with its indicators (resourcefulness of exploring new opportunities,
resourcefulness the optimal investment of opportunities)

Keywords: Positive psychological capital, trust, optimism, hope,
resilience, organizational resourcefulness, resourcefulness in exploring
opportunities, resourcefulness in optimizing opportunities.

I: Introduction.

Positive psychological capital is one of the concepts developed in positive
psychology, as it focuses on helping workers in organizations to lead
healthy and happy lives. This concept is implemented by creating a suitable
work environment that embodies opinions and ideas as they come from
feelings, sensations, emotions and the mind, considering that there are
dimensions related to positive psychology, where psychological capital is
formed from a number of dimensions, namely: self-efficacy, optimism,
hope, resilience, and these dimensions are related to job satisfaction and

improved productivity .

The strong competition between organizations has led them to
continuously develop and modernize their activities and businesses. This
requires them to be organizationally resourceful, and therefore they must
constantly seek, explore and exploit new opportunities and take advantage
of all the possibilities available to them in the markets, which helps them
to respond and adapt to the environmental conditions and challenges in
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which they operate in their environment and to achieve the goals they are
striving fore.

As public and private organizations face many external and internal
environmental challenges, the interaction processes between positive
psychological capital and organizational agility are important factors for
the development of performance in organizations, through which
employees can improve their performance and adapt to the constant

environmental changes  « .In this study, the researcher focuses on

determining the impact of positive psychological capital on organizational
agility.

I1: Research terminology.

Positive Psychological Capital:

It consists of four factors (confidence, self-efficacy, optimism, hope, and

resilience), and these factors confirm that the studies and research
conducted confirm that they interact and harmonize with other factors to

improve workers' productivity and performance« .

Organizational resourcefulness:

This refers to the ability of top and middle managers in organizations to
find creative solutions to the problems they face against the background of
their shared vision, mutual trust between them and integration in the

implementation of activities« indicators (exploration of new opportunities,

optimization of opportunities) have been adopted to measure
organizational resourcefulness

PREVIOUS STUDIES.

(Patnaik, S., Mishra, U., & Mishra B., 2023) to determine the impact of
perceived organizational support on performance through the moderating
role of psychological capital and organizational justice: Evidence from
India, and found that psychological capital mediates the relationship
between POS and performance and that the indirect relationship between
POS and performance through psychological capital is moderated by
organizational justice, and found that it had a lower impact on performance
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at high levels of organizational justice than at low levels of organizational
justicee.

(Wong, 1., A., Lin, Z., & Kou, 2023) aimed to determine the restoration of
hope and optimism through survival programs: Applying psychological
capital theory, the results of the study showed that short domestic trips can
still improve an individual's psychological capital in terms of a temporary
improvement in hope, confidence, optimism, and resilience in the face of

extenuating circumstances>.

The study (Doci, E., Knappert, L., Nijs, S., & Hofmans, J. 2023) looked at
the psychological capital of different social classes, ethnic backgrounds
and genders given the limitations of the individual perspective of
psychological capital. The study showed that social inequalities lead to
different access to psychological capital for members of low and high
social status groups and that psychological capital leads to and exacerbates

social inequalities®.

(David, V. Esther, L., 2022) addressed psychological capital in the
workplace through a systematic review of the effects of mediating variables
and a new integrative proposal. The results showed the importance of
psychological capital in the areas of creativity, mental health, performance,

job satisfaction, organizational climate, and leadership«

The aim of the study (Ojiako, U., Petro, Y., Marshall, A., & Williams, T.,
2023) was to determine the impact of project portfolio management
practices on the relationship between organizational agility and project
success The study found that portfolio performance is closely and highly
correlated with organizational agility. Furthermore, the study showed that
the more effective PPM practices organizations have, the more

resourcefulness they develop .

(Wang C., Jiao H., & Song J., 2023) examined the effects of supervisor
developmental feedback on organizational agility and the role of
organizational learning as a mediating variable between supervisor
developmental feedback and organizational agility. The results indicate
that supervisor developmental feedback has a positive effect on
organizational agility and that organizational learning plays a complete
mediating role between supervisor developmental feedback and
organizational agility. Transformational leadership was found to positively
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modify the mediating effect of organizational learning between supervisor
developmental feedback and organizational resourcefulness, while
transactional leadership modified the mediating effect of organizational
learning between supervisor developmental feedback and organizational

resourcefulness:

The aim of the study (Mairi Maclean, Charles Harvey, Benjamin D. Golant
and John A. and Sillince, 2020) is to identify the role of innovation in
achieving organizational agility The results of the study showed that there
is a role for innovation in achieving organizational agility, and the study
analyzed organizational agility as a continuous dynamic process and
presented a model that indicates the importance of achieving organizational

agility:»

It is clear from previous studies that they agree on the importance of both
psychological contract violation and workplace bullying in different
societies and countries and in many different sectors, organizations and
applications. To complement this importance, the current research focuses

on the issue of psychological breach of contract and workplace bullying.

Research problem.

To identify the topic of the study, the researcher conducted an exploratory
study to define and clarify the parameters of the topic. The researcher
conducted his exploratory study using a preliminary survey list for a
sample of (30) individual workers in the health centers in Hafar Al-Batin
representing the study community to explore their opinions on the variables

of the study, where the list included questions:
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