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E-learning at Turkish Universities:

Suleyman Demirel University
Dr. ilker Ozcelik
Suleyman Demirel University- Turkey

Introduction:

The outbreak of COVID-19 in the world and all necessary actions taken to tackle
the spread of the virus resulted in significant disruption to the provision of
teaching, learning and mobility opportunities for students, trainers and educators
all around the world.

On March 13, Turkey announced that all educational facilities from primary
schools to universities would be closed in an attempt to contain the virus in the
country. Primary school students were asked to use the Education Information
Network (EBA), where courses were given online with the participation of teachers
and students. Five TV channels were specially designated for this purpose to air
lessons until the end of the semester. Depending on the grade and student, a
variety of lessons such as Turkish, math, social and physical sciences, English,
biology, and geography were aired for 20 minutes each, one after the other.
Students were also able to watch the lessons later in the evening, which were also
uploaded to and made available on the EBA website.

Universities campuses used to be lands where educators, trainers and students
live and work in close proximity to one another. They were not only the collection
of buildings but also buzzing cultural hubs. Bringing many students together from
countries all around the world, they are vessels to the international values and
network. However, the grounds of this unique environment have been badly
affected by the fast-spreading diesease (Covid-19), leaving the campuses all
around the world deserted and empty. This, in turn, caused uncertainty and
unprecedentedness with regard to the perspectives for higher education. With the
high contagiousness and rapid spread of it, technology and digital learning
platforms have increasingly started to play a key role. As we enter to a new
normal, with our routines changing and our lives upheaved by the pandemic, the
higher education institutions in Turkey have rapidly adapted their online tools and
digital platforms to ensure an uninterrupted educational delivery to the students
in isolation.
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In the last five months, administrators have been forced to cancel classes and close
the campuses across the world in response to the continued spread of the
coronavirus outbreak. Besides, higher education institutions have shifted their
classes online, cancelled in-person classes and meeetings, and students studying
abroad in different parts of the world have been encouraged to return home to
complete their studies. While class closures, dips in enrollment at the beginning of
a new semester and cancellations may be temporary, it’s hard to predict whether
the coronavirus outbreak will cause long-term interruption in the higher education
system?.

Moving to the online learning

During the pandemic, the most powerful way in keeping student retention and
maintaining access to learning has been online courses. Universities across Turkey,
in particular, have adjusted their curriculums and programs concerning the spread
of the coronavirus.

istanbul University has called off the remaining weeks of in-class lectures, urging
its staff to move any remaining classes online. Other universities, including
Sileyman Demirel University, Akdeniz University, Pamukkale University,
Hacettepe University started to take steps to shift to online classes.

The majority of universities in Turkey blended some form of online education into
their present coursework. On the other hand, moving all programs online was not
a simple task. Some universities already had strong digital tools and online
systems, while smaller ones struggled under the pressing demand.

The other decisions taken on 4 June, 2020 by Turkish Council of Higher Education,
also known as CoHE, are as follows :

Important Changes about Distance Learning Principles and Procedures

Due to the global pandemic, face-to-face education was suspended in Turkey, as
in the whole world, and courses were started to be offered online. This period has
also revealed that, in spite of everything, Turkish higher education institutions
were able to make the necessary preparations for carrying out online courses.

In addition, some of Turkish higher education institutions have aspects that need
to be improved in terms of infrastructure for teaching via distance learning

11 Retrieved from Times Highed Education on 01/07/2020,
https://www.timeshighereducation.com/hub/keystone-academic-solutions/p/impact-
coronavirus-higher-education
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through digital facilities and academic preparation. However, this also applies to
all systems with strong higher education, and to all universities ranked in the top
100 in the world rankings. Therefore, if we make our preparations today as part of
future actions, there is an opportunity which makes us hopeful and it is very likely
that we will make headway quickly if necessary steps are taken without delay.
Even though the legislation allows up to 30% of the courses in the formal programs
of Turkish universities to be offered through distance education, there have not
been any universities that have reached this ratio. This shows that even Turkish
institutions, which have a strong will to use digital facilities, also need guidance
and support.

In this scope, CoHE has taken important decisions regarding online courses to
prepare Turkish higher education institutions for the upcoming actions and to
support their works and preparations for online teaching through digital means.
They are as follows?:

The ratio of courses that can be offered through distance learning in the programs
at Associate, Bachelor’s and Master’s degree level in formal education has been
increased to 40%. Thus, Turkish universities will be able to switch to the blended
learning model applied in many countries of the world if they wish.

It was also decided to strongly encourage universities to teach at least 10% of the
courses of each formal education program through distance learning, so that
digital facilities could also be used specifically in programs.

Universities will decide whether these online courses will be taught on a semester
basis or throughout the program and whether they will be offered concurrently.
However, as the Council of Higher Education, we attach great importance to the
inclusion of these courses, which will be taught through digital facilities and
distance education, especially in the fall term of the 2020-2021 academic year.
This proposal is available for all Turkish state and foundation universities.

State universities that have implemented a senate decision they have taken
accordingly will be provided with additional positions to be used in distance
education centers. Moreover, more research assistants will be employed at
universities that have implemented this practice.

These new arrangements will not only help increase the competencies of Turkish
universities regarding distance education, but also result in the formation of
environments suitable for the new normalization process determined by the
Turkish State in the campuses, education and training venues such as lecture halls
and classrooms of Turkish universities, and social spaces.

Retrieved from Turkish Council of Higher Education on 05/07/2020, *
https://www.yok.gov.tr/en/Sayfalar/news/2020/distance-learning-principles-and-

procedures.aspx,
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It is aimed to create more comfortable educational environments for students at
campuses in the first term of the next academic year. It was suggested to divide
crowded courses into groups. It is suggested that Turkish universities offer the
theoretical courses in the practice-oriented programs in the first term and through
digital facilities as much as possible and divide crowded courses into groups for
the upcoming education period.

With the establishment of 20 UZEMs, there has not been any state universities left
without a Distance Education Unit. Most of Turkish state universities have distance
education units. In consideration of the strong expectation that digitalization will
gradually become more important in higher education in the future, Distance
Education Application and Research Centers (UZEM) were established at 20
Turkish state universities.

Thus, there has not been any state universities left without a distance education
center or unit. These centers will be transformed into a structure that supports
practices and conducts research on related topics. A special program will be
implemented to increase the competencies of the personnel assigned in these
centers. On the other hand, it was recommended that these centers are also
established at all foundation universities.

Besides, the Council of Higher Education has also initiated some works on the
following topics:

o A system for redefining and monitoring the standards of distance
education applications will be established in the upcoming period. New
mechanisms will be established to set quality standards for the opening of
programs and the conduct of courses and to evaluate the practices. A new unit
was established at CoHE for this purpose.

o The assessment and evaluation methods will not be limited to exams and
will be applied throughout the process for the programs and courses conducted
through distance education.

. Standards on online assessment and measurement will be determined
and universities will be encouraged to establish online examination centers.
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The E-Learning Experience at Modern University
of Business & Science

Associated Professor: Intissar Hamad Abo Najm
MUBS, Lebanon
Introduction:

Education has never been a remote human science. It transformed with each
and every feature of struggle or innovation. It became the gate into preparing the
new generations to adopt new mindsets and seek more opportunities. It has
become a major spotlight in the rapid emergence into digital world and global
connectivity. Amidst any national difficulty, education is perceived as the remedy.
So, how come in the time of facing a global pandemic, in sharing a universal life
approach, in achieving a multi-facet resolution to one case that may affect a whole
century? Then, there is the call, a global one, to adapt the most effective teaching
strategies in the time of COVID-19.

Modern University of Business and Science, MUBS, has been developing the
proper response to new challenges, among is one for the pandemic of COVID-19.
In the middle of national lockdown and international cut-off, MUBS and its six
branches, witnessed a smooth and approachable transformational reality in higher
education teaching and learning practices.

Upon the call of The Ministry of Education and Higher Education for schools and
universities lockdown and the urgent decision to allocate new teaching methods
from a social distance and away from physical settings, MUBS dynamically
announced distant learning as the new approach for addressing Spring Semester
2019-2020. Such an announcement has been successfully described as efficient
and applicable since all users, students, staff, and instructors, already have the
access to their email accounts on the university website and have registered to
multi-activities and processes using University Management System (UMS), Web
Mail, and Moodle, to facilitate the educational approach even before COVID-19
aroused.

Once MUBS Chairman, a professor in the domain of research and sustainable
development, once said that our nations have never been our choice, but our
identities should be the choice we always search for. As a starting point, keeping
MUBS identity has been the real task of every member in the institution, adding
the values of initiatives and leadership during the time when many Lebanese
academic institutions have given up on the whole teaching process.
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Topic 1: MUBS & E-Learning: A Matter of Accomplishment

Twenty years ago, along with the launching of the university basic standards,
MUBS effective performance lies in the core of the university mission and vision.
MUBS approaches the learners as the 21st Century citizens, who should be
qualified by sufficient knowledge, analysis, and critical thinking skills to accept the
challenges and cope up with the rapid field and digital development.

The university main mission is providing a diverse, innovative academic
environment, offering equal opportunities for all students to learn, discover and
acquire the basic skills and knowledge, guiding learners to detect the goals of their
future careers, and finally empowering learners to promote positive and effective
change in their minor community, in their nation, and in the wider world.

Thus, leading generations through equal learning, academic integrity, and
scientific research became the vision of MUBS in its six branches over five different
Lebanese areas. MUBS became responsible and transmitted the sense of
responsibility into each student, while taking care of the youth's abilities and
developing modern education. Believing that leaders make other leaders and not
followers, MUBS took a keen eye at the creativity and initiatives of the students to
guarantee the development of profession consciousness toward their nation and
the world.

Thus, MUBS is better described as a dynamic educational institution in the field of
higher education. In its six branches, MUBS devoted massive financial and human
resources to develop academic excellence and provide the most modern
educational approaches, as it is specialized by internal developmental programs
intensively collaborating with EU Tempus along with efficient collaboration with
prestigious universities in the US, UK, France, and Canada.

Topic 2: MUBS: Before and After COVID_19

MUBS is known as the first Lebanese institution in the sector of higher education
to host virtual classes with international universities. Since 2015, MUBS has held
classes of business, accounting, and educational technology with Stanford
University in UK, opening doors into distant learning and virtual academic
exchange as a part of the learning policy at the university.

An essential aspect of learning and teaching at the MUBS is the continuous
development. At the beginning of any new academic semester, staff and new
students are requested to undergo a several series of training and workshops in
preparation to enroll in the university life. In some occasions, a variety of meetings
would take place over the six campus in the same time using video conferences
and Moodle platform for meeting rooms.
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With the spread of COVID-19, and the demand for a new and different teaching
and learning approaches, MUBS seems to own a ready-made new methodology.
With some extra massive preparatory efforts shed by the IT personnel, a number
of 1085 of registered students were transferred into virtual classes in 279 courses,
by which students became accountable to attend their classes completely online.
As any new application or approach is launched, a new challenge appears in the
horizon. MUBS offers the extreme assistance in all means. For every registered
student, 5GB would be offered automatically in collaboration with the Lebanese
Ministry of Telecommunication. Students had a safe and approachable access to
their classes in the meantime of explanation and later in their comfort zone, in
which all lectures would be recorded for further use.

Using Moodle as the main teaching platform, MUBS instructors became to open a
virtual class via BBB, Big Blue Button, hosting their students and recording their
attendance and participation. Instructors as well uploaded a variety of digital
teaching materials to facilitate the learning process. Assignments were selected
and managed on the same platform, where students would receive notifications
for submission and instructors would be reminded of the cut-off dates and
assessment due dates.

In the virtual learning environment, MUBS continues to take a good care of the
staff development and the youth engagement. Experts in the fields of social work,
education, health, and economy have been hosted and broadcasted their advice
and recommendations for a safe transfer into the era beyond COVID-19. MUBS
instructors were encouraged to attend training sessions and profession
development workshops in collaboration with Oxford Press and Cambridge Press.

Topic 3: The Reality of E-learning at MUBS

In an unexceptional universal pandemic, the call for change and transfer was a
must. MUBS staff, instructors, and students developed the sufficient mindsets to
welcome the new challenge of unexceptional learning experience. The start was
getting convinced that it is essential not to give up. The time differs. The learning
settings differ. The teaching approaches differ. Tools for assessment and
demonstration must differ too. Curriculum had to undergo critical change and
topics had to be rescheduled. During this time, around each teaching week,
students have undergone different levels of formative assessment. They collected
important projects, survey papers, reflection papers, research papers, PBL
projects, Gl (group interaction) assignments, and presented online PowerPoint
lessons and demo videos of their authentic work. Their selected work was
transformed into E-portfolio. Students took performance assessments and
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presented their evaluation individually or adopted peer evaluation rubrics and
rating scales.

Online testing and examination have been performed as well. IT Personnel kept a
keen eye on the logging in and out processes in which students carefully accessed
their accounts and completed their tests on line. Time out tests and MCQ tests
were especially designed to ensure an effective level of validity. Questions were
randomly selected from the question bank that course instructors would develop
earlier at the start of any new course teaching. MUBS administration brought
about reasonable efforts to develop a reliable and valid assessment,
measurement, and evaluation of the online learning experience.

An Instructor's Word:

Spring semester 2020 is indeed a transformational time. It brought the philosophy
of 21st century skills and themes in hand. Being a 21st century educator requires
the demonstration of the 4Cs, communication, collaboration, critical thinking, and
computer literacy. Every MUBS member has developed these Cs, even in different
levels.

One important key for making the e-learning experience a memorable and
successful one is customizing and personalizing our teaching. Classes are to be
designed according to students' needs and interests. Motivation and
encouragement will take a big part of the daily practices. Consistency and follow
up using social media and digital applications had to be the new set of habits.
The demand to extra working hours has become acceptable. Tolerance and
patience followed up each cut off connection or reloading access into the classes.
Communication has taken a new design. Our classes have discovered art, music,
jokes, and daily life worries. After all teaching became digital, but our learners are
humans in the digital world. Touching their minds and hearts helped them
overcome their concerns and worries and assisted our learners to develop a sense
of self-esteem and confidence as they realize that what they are performing is
worth to grow and sustain. Breaking the social distance became the means to
share ideas and knowledge. It has been an extraordinary challenge in which we all
had to think critically about the new teaching practices and blending our teaching,
keeping in mind the essence of education, which is shaping learners' characters
and assisting them with essential skills of problem solving, initiatives, and
openness to new opportunities.
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E-Learning Gallery: MUBS and the New Lens
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5. An instructor's front line during a virtual class

6. Students' comfort studying zones
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The Implications of e- Learning in the Modern World: The
Open University UK as a Case Study

Dr. Rami Hikmat Al-Hadeethi
University of Bradfor- U.K.

Introduction:

E-learning has become an effective educational means in both education and
higher education institutions. This prompted educational institutions to think
seriously about incorporating E-Learning and applying the Quality Assurance into
the educational process.

The reason is the tremendous development of information and communications
technology and the use of online applications. However, there are many other
reasons such as spread of students across the globe, time constraints, difficulties
in physical attendance beside uncontrolled disasters such as the recent COVID-19
pandemic.

The aim of this article is to explain the significance of e- Learning in the present
times and taking the Open University in the United Kingdom as a case study.

1. The Effect of COVID-19 Pandemic on Education

According to Cathy Li and Farah Lalani; the COVID-19 has resulted in schools shut
all across the world. Globally, over 1.2 billion children are out of the classroom.
As a result, education has changed dramatically, with the distinctive rise of e-
learning, whereby teaching is undertaken remotely and on digital platforms.
Research suggests that online learning has been shown to increase retention of
information, and take less time, meaning the changes coronavirus have caused
might be here to stay.

While countries are at different points in their COVID-19 infection rates,
worldwide there are currently more than 1.2 billion children in 186 countries
affected by school closures due to the pandemic. In Denmark, children up to the
age of 11 are returning to nurseries and schools after initially closing on 12 March,
but in South Korea students are responding to roll calls from their teachers online.
With this sudden shift away from the classroom in many parts of the globe, some
are wondering whether the adoption of online learning will continue to persist
post-pandemic, and how such a shift would impact the worldwide education
market. (https://www.weforum.org/agenda/2020/04/coronavirus-education-
global-covid19-online-digital-learning/ )
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According to Sarah Perez report by TechCrunch; work-from-home policies, social
distancing and government lockdowns have increased the demand for video
conferencing apps, for both business and personal use. According to a new report
from App Annie, out on Monday, business conferencing apps have been
experiencing record growth as a result, and just hit their biggest week ever in
March, when they topped 62 million downloads during the week of March 14-21.
Meanwhile, social networking video app Houseparty has also seen phenomenal
growth in Europe during lockdowns and home quarantines.

While such growth was to be expected, App Annie’s report provides real-world
context about just how many new customers these apps are gaining during this
time.

For example, the jump in business app downloads to 62 million across iOS and
GooglePlay earlier in March was up 45% from just the prior week. It was also the
highest growth among any category across the app stores that week, the report
said. And it was up 90% from the weekly average of business app downloads in
2019.

Much of the growth in the category is due to the increased adoption of apps like
Google’s Hangouts Meet, Microsoft Teams and Zoom Cloud Meetings.

Zoom topped the charts worldwide in February and March, and continues to see
high numbers of downloads in the U.S., U.K. and elsewhere in Europe.

During the record week of downloads, Zoom was downloaded 14 times more than
the weekly average during the fourth quarter of 2019 in the U.S. It was also
downloaded more than 20 times Q4’s weekly average in the U.K., 22 times more
in France, 17 times more in Germany, 27 times more in Spain and an even larger
55 times more in ltaly . ( https://techcrunch.com/2020/03/30/video-
conferencing-apps-saw-a-record-62m-downloads-during-one-week-in-march/ )

2. What does this mean for the future of learning?

Research suggests that online learning has been shown to increase retention of
information, and take less time, meaning the changes coronavirus have caused
might be here to stay.

Even before COVID-19, there was already high growth and adoption in education
technology, with global edtech investments reaching US$18.66 billion in 2019 and
the overall market for online education projected to reach $350 Billion by 2025.
Whether it is language apps, virtual tutoring, video conferencing tools, or online
learning software, there has been a significant surge in usage since COVID-19.
(https://www.weforum.org/agenda/2020/04/coronavirus-education-global-
covid19-online-digital-learning/)
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3. How is the education sector responding to COVID-19?

According to Cathy Li and Farah Lalani; In response to significant demand, many
online learning platforms are offering free access to their services, including
platforms like BYJU’S, a Bangalore-based educational technology and online
tutoring firm founded in 2011, which is now the world’s most highly valued edtech
company. Since announcing free live classes on its Think and Learn app, BYJU’s has
seen a 200% increase in the number of new students using its product, according
to Mrinal Mohit, the company's Chief Operating Officer.

Tencent classroom, meanwhile, has been used extensively since mid-February
after the Chinese government instructed a quarter of a billion full-time students
to resume their studies through online platforms. This resulted in the largest
“online movement” in the history of education with approximately 730,000, or
81% of K-12 students, attending classes via the Tencent K-12 Online School in
Wuhan.

Other companies are bolstering capabilities to provide a one-stop shop for
teachers and students. For example, Lark, a Singapore-based collaboration suite
initially developed by ByteDance as an internal tool to meet its own exponential
growth, began offering teachers and students unlimited video conferencing time,
auto-translation capabilities, real-time co-editing of project work, and smart
calendar scheduling, amongst other features. To do so quickly and in a time of
crisis, Lark ramped up its global server infrastructure and engineering capabilities
to ensure reliable connectivity.

Alibaba’s distance learning solution, DingTalk, had to prepare for a similar influx:
“To support large-scale remote work, the platform tapped Alibaba Cloud to deploy
more than 100,000 new cloud servers in just two hours last month — setting a new
record for rapid capacity expansion,” according to DingTalk CEO, Chen Hang.
Some school districts are forming unique partnerships, like the one between The
Los Angeles Unified School District and PBS SoCal/KCET to offer local educational
broadcasts, with separate channels focused on different ages, and a range of
digital options. Media organizations such as the BBC are also powering virtual
learning; Bitesize Daily, launched on 20 April, is offering 14 weeks of curriculum-
based learning for kids across the UK with celebrities like Manchester City
footballer Sergio Aguero teaching some of the content.
(https://www.weforum.org/agenda/2020/04/coronavirus-education-global-
covid19-online-digital-learning/)
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4, Principal Types of Learning

The table no. 1 below describes briefly the differences between main types of
learning
Table 1: Different Popular Types of Learning
Types of Learning
1. | Face-to-Face | Learning with a physical presence and without E-
communication.

2. | Self-Learning | Learning done by oneself, without a teacher or
instructor.

3. | Asynchronous | Courses where students are not required to
participate in sessions at the same time as the
instructor. These may be (Self-paced online courses,

Discussion Forums & Groups, and Message
boards).

4. | Synchronous | Courses where students and an instructor participate
at the same time, but at separate locations other than
an institutional campus. These courses may be
delivered by (Virtual Classroom, Audio & Video
Conferencing, Chat, Webinars, Application Sharing
and Messaging Instantly).

5. | Blended These are courses designed to combine both online
(Hybrid) and face-to-face teaching in any combination.

In order not to mix between various terms used in the e-Learning articles, this
section | will briefly discuss the most popular definitions (online learning, Distance
learning and e-Learning Digital Learning) with some examples (see Figure 1 below).
4.1 Online Learning:

. Courses are a 100% online.
o Flexibility in choosing where, when and even how students learn.
. Access to a virtual platform with recorded lectures,
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. Access to student resources.
. Access to the full digital library (e-books).
. Interactive learning tools such as:

v’ Discussion forums
v' Group projects
v" Online self-test quizzes

Example:
v’ Stafford Global offers an Online MBA from Edinburgh Napier University UK

Its virtual learning environment
Complemented with comprehensive tutorial support

AN

A personal UK tutor offers advice regarding assessments, assignment
feedback, answers questions etc.,
v" No different to full-time students

4.2 Distance Learning:

«  Students who do not have to be physically present.

»  Self-study course, also known as a (correspondence course).

«  Materials and learning resources are sent to students via post or email.

«  Students must complete the set tasks according to the course schedule.

»  Freedom not to attend lectures or examinations at set times.

« Often the only interaction with a tutor is when assignments are
submitted for marking.

» Rare to interact with fellow students.

»  Perfect for students with families or careers to manage.

»  Student sets their own pace and timetable of study.

* Require a lot of motivation.

»  Students must manage their time and meet deadlines with very little
support.

Example:
University of Northampton MBA programme allows students to access the
full online library of resources from the University of Northampton.

Notes:

o Distance learning typically works best with older students.
o Distance learning students have consistent technology access at home
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o Distance learning students will work responsibly on their own.

4.3 elLearning:
« Students can be together in the classroom with an instructor
«  Working through their digital lessons and assessments.

4.4 Digital Learning
includes everything

«  Online learning
Blended Learning
e-Learning

Offline digital learning

Distance Blended
Leaming Learning
Online
Learning
Virtual El
Leaming Sl

Fig. 1 Different types of digital Learning
5. Websites Versus Platforms

This section will differentiate between websites and platforms as follows:
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Website is simply a collection of dynamic or may be even static pages joined
together with user controls and other controls where as a Platform is a complete
working environment and comes with a provided operating system and other
utilities.

In other words, you need a platform to access a website.

The Facebook Platform is the set of services, tools, and products provided by the
social networking service Facebook for third-party developers to create their own
applications and services that access data in Facebook.

The platform offers a set of programming interfaces and tools which enable
developers to integrate with the open "social graph" of personal relations and
other things like songs, places, and Facebook pages. Applications on
facebook.com, external websites, and devices are all allowed to access the graph.
The top 10 most commonly used Learning Management Systems for 2020 list that
one need to compare product features and ratings to find the right Learning
Management System Software for your organization (see table no. 2 below)

Social Video
I e S N S S
Learningbank ¥ v v v

Blostns

~
0 Kallidus Learn v v ¢ ¢

Berges
KALLIDWS

LU Leatnupon Brroes v v ¥ v v
g' Trainual On-Demand ' ¢
- Absorb LMS HRF ] p ? y v
Sap Litmos lended v v v y v
TalentlMS Bendos v v v v v
Synap #erdos v v v v
elooml| Beeded v J v v v
Loop Berdes v v v

Table 2: Comparison between Top 10 Learning Management Systems (Capterra
2020)

6. Is Online Learning More Effective than Traditional Learning?
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The table no. 3 below concludes some recent research results that proves e-
Learning as a better and effective strategy that shall be integrated with traditional
Face-to-Face learning.

Why Online Learning is More Effective?

1. Students learn more than they IBM have found that participants learn five tmes more material in onfine

do in traditional courses leaming courses using multimedia content than in traditional face to face
courses.
2. Retention rates are higher The Research Institute of America have found that online courses have Increased
with online learning student retention rates from 25% to 60%.

3. Online learning requires less A Brandon Hall report on eLearning within corporations found that this style of
of a time Investment learning typically requires 40-607% less time than learning In a traditional
classroom setting.

4. More frequent assessments Research from Harvard showed that using these short, regular tests halved
can reduce distractions student distraction, tripled note-taking and students’ overall retention of the
content improved.,

5. e-learning is the greener The Open University in Britain have found that online courses equate to an
option average of 90% less energy and 85% fewer CO2Z emissions per student than
traditional In person courses.

Table 3 Why Online Learning More Effective than Traditional Learning

7. e-Learning in UK Universities

Table no. 4 below illustrates the top 10 e-Learning universities in United Kingdom
(Alexandru Pop, https://www.distancelearningportal.com/articles/294/10-top-
uk-universities-ideal-for-distance-learning.html ).

University OS Rankings World University
Z020 Rankings 2020

’ University College London ] 15
(UCL)
; University of Edinburgh 20 30
s University of Manchester 27 55
- King's College London 33 36
= University of Warwick 62 77
L University of Glasgow 67 99
£ University of Sheflield 78 117
& University of Birmingham 51 112
& University of Leeds 03 155
R Unmiversity of Nottingham 06 152

Table 4 Top 10 e-Learning Universities in United Kingdom
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8. The Open University (OU) as a Case Study

The Open University (OU) is the UK’s only university dedicated to distance
learning. It was founded in 1969, and the first courses began in 1971. It is one of
the largest universities in Europe.
Qualifications awarded by the OU are recognised by academic institutions
throughout the UK, the European Union and the rest of the world.
Since the 1969, more than 2 million people worldwide have achieved their learning
goals by studying with OU.
Today it has around 150,000 undergraduate students and over 30,000
postgraduate students.
There is no typical OU student. People of all ages and backgrounds study with OU.
People study with OU for all sorts of reasons:

e To update their skills,

e Get a qualification,

e Boost their career,

e Change direction,

e Prove themselves, or
e Keep mentally active

The sections below will clarify many details about study in OU
(http://www.open.ac.uk/about/main/ )

8.1 Flexible study with the OU

¢ Flexible study with OU means you can vary how long it takes to complete your
qualification.

¢ |t also means you can spend more or less time studying each week.

¢ |tis depending on what you need to do and what’s going on in your life.

e You'll study your qualification on a module-by-module basis.

* You sign up for only what you're going to study that year.

e If you have other commitments (such as work, family, caring etc.) OU
recommend you sign up for one 30- or 60-credit module.

¢ You can often change how many modules you study year-on-year.
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8.2 How long will my qualification take?

* You can study more than one module at a time.

e Just be aware, you can only study a maximum of 120 credits in a 12-month
period.

e 30 and 60 credit modules usually take 9 months to complete.

¢ Your qualification likely to start in October.

e Your academic year always be 12 months long.

¢ You’'ll be able to study up to 120 credits within that 12-month period.

¢ If you need it, OU staff can help with planning your qualification and modules.

Part-time study | 60 cradits a year 0

Certificate of Migher Education
120 credits)

Diploma of Higher Education
240 credits)

Bachelors/Honours degres

(360 credits)

Full-time study | 120 credits a year o

Certificate of Higher Education
420

Dipioma of Higher Education
240 credits)

Bachelors/Honours degree
credits)

Table 5 Time Required to complete Qualification in OU UK

8.3 Getting Started with OU study
¢ About two weeks before you’re due to start, your module website will open.
o On there, you'll have access to:

v' A week-by-week study planner.

v' The assessment section, outlining what you have to do for each
assignment and when they’re due.

v" The tutorial booking system, online tutorial room and your tutor’s contact
details.
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v Module forums where you can discuss topics with other students,
complete collaborative work and get some extra help if you’re stuck.

v All the online, PDF and accessible formats of your module materials and
resources.

* Your study planner will have most of your module’s key dates already.

* You may have to wait a little longer for any residential school or exam dates.

¢ If your module has printed module materials, you’ll also be sent these before
your module starts.

8.4 Studying your module
¢ Your study will either be entirely online, or a combination of online and printed
module materials.
¢ If you have additional requirements, we offer alternative format materials. We’'ll
ask you to let us know before you start your first module.
¢ Your module website will be broken down into study weeks.
e Each week you’ll have a mixture of:
v Reading,

Videos/recordings and

Interactive activities to go through.

Wherever you can get an internet connection, you’ll be able to study.
Student at the OU have access to a wealth of other resources such as:
Computing Helpdesk

Career planning services

Your own Student Home page

AN N NI N N N N

Online Help Centre

8.5 OU other resources:

OU Library
OU online library will give you worldwide access to:
v" Trusted, quality online resources.

Selected by subject specialists, to support your study.

Journals, magazines, and academic books.

Newspapers, dictionaries and encyclopaedias.

Library helpdesk, available seven days a week with a 24/7 chat service.

N NI N NN

Access to other university libraries in the UK and Ireland.
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There are many other resources such as:

v Tutors and tutorials

attend additional learning events, such as:
Day schools

Field trips to museums or art galleries.

LSRN NN

Some of our modules also include residential schools where you'll get the
opportunity to develop your practical skills and meet other students.

8.6 How will | be assessed?

Assessment types

There will be different types of assessment throughout your study.
v" Here’s a quick run-down of the types you may come across:

Tutor-Marked Assignments (TMAs):

Essay,

Series of questions,

Skills test,

Speaking assessment

Something else that allows you to show what you’ve learned.
Interactive Computer-Marked Assignments (iCMAs)
End-of-Module Assessments (EMAs)

End-of-Module Tutor-Marked Assignments (emTMAs)

Final Exams

AN NI NI Y U N N

8.7 Support and the OU community
Module Forums
Student Support Team
Additional Needs
Open University Students Association (OUSA)
. Connect on social media
v' Conversation on Facebook and Twitter.

v" Many informal Facebook groups set up by students.

. Student Hub Live
v’ Series of online interactive events open to the whole OU community.
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v" You can put your questions and comments directly to guests in the studio.

. Network with staff and students
Whether you’ve completed your studies or you're just beginning, there are lots of
like-minded staff, students and alumni to connect with on LinkedIn.
8.8 OU Vision and Mission
OU Vision
Our vision is to reach more students with life-changing learning that meets
their needs and enriches society.
OU Mission
Our mission is to be open to people, places, methods and ideas.
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Conclusions:

There are many conclusions can be drawn out of this article towards a better
learning environment for Iraqi universities as follows:

e The COVID-19 pandemic has increased interest in e-learning and researchers
are expecting dramatic increase in investment in the near future.

e The Ministries of Education and Higher Education in Irag shall speed up
legislations and laws that involve e-learning as part of the teaching process in the
very near future.

¢ lraq higher education institutions need to recognize the importance of e-
learning and blended education and consider it a survival strategy for their
institutions.

¢ lraqgi universities shall create a compulsory course that is concerned with e-
learning applications and to be taught in the first year for all majors.

e Study and analyse the degree of readiness of the necessary infrastructures in
laying this type of education on a systematic basis that establishes an integrated
educational system.

e The importance of standards for academic quality control in the stages of
designing these systems and adopting clear and specific programs in managing e-
learning programs.

¢ Employ the necessary expertise to meet the need of faculty and administrative
staff for skills dealing with e-learning techniques.

¢ The necessity of collaborative work between educational institutions, experts
and companies specialized in this field to provide educational programs and
contents at a low cost.
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